Haringey Service User and Carer Forum 

Actions – February 2020   
	Agenda Item


	Action
	Person Responsible
	Due by
	Completed

	Fairness Comission
	To circulate a copy of the Fairness Commission Report in the Forum once it is published
	
	
	

	St Ann’s Redevelopment Workshops
	Discussion points from these Workshops to be fedback to Forum


	Helen Brindley


	January 2020
	

	Work and Volunteering 
	Find out what other services there are for service users who require support around work or volunteering.
	Pritty Rana & Hoi Wei Ng


	January 2020
	

	Work and Volunteering 
	A list to be compiled of recommended organisations that can provide volunteering opportunities for service users. 
	Pritty Rana & Hoi Wei Ng


	January 2020
	

	Disability and work
	H.B to find out what percentage of employees by BEH have disclosed a disability
	Helen Brindley


	January 2020
	February 2020

	Trust Matters Magazine
	Communications  Department to organise a Focus Groups after a Haringey Service User and Carer Forum to get feedback on the Spring edition of the Trust Matters Magazine
	Elizabeth George
	Spring 2020
	

	Recovery Stories on Agenda
	To incorporate a 5 minute  space on the monthly forum agenda for a service-user to speak about their recovery journey/experiences 
	
	
	

	Kidstime


	To attach a leaflet information on Kidstime along with the January minutes
	Sinthu Sridharan
	January 2020
	February 2020

	Internet Service Directory
	Ask Communications Department  if they could develop a flow-chart of Trust services to make navigating the internet easier, instead of the A to Z format that is currently used on the internet.
	Helen to forward request to Elizabeth George
	February 2020
	


